
Preparedness in diverse communities:

Citizen translation for community 
engagement





• 15 Languages 

• Teams of 3 volunteers for each language

• $150 gift card for each volunteer

• 6 weeks (flexible) timeframe

• Start Date 15 August 2017

Dari
Hindi
Arabic

Spanish
Traditional Chinese
Simplified Chinese

Burmese
Tamil

Khmer
Amharic
Russian
Samoan
Korean

Vietnamese
Somali





• WREMO Preparedness Guide 

• The Translation Process

• Translation Techniques

• The Final Draft

• Role Agreements 
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• Effective Writing

• Specialised Language

• Rich Points

• Background Research

• Using Translation Technology



• Team and Volunteer Management

• Cultural considerations 

• Community dynamics

• Lack of available bilingual 
community members

• Variance in quality of work

• Typesetting into InDesign











• Language & Culture
• Relationships
• Flexibility
• Intellectual Property
• Translation Expertise
• Typesetting Liaison 







❖ Where do we draw the line for volunteer vs professional translations?

❖ Will volunteers be able to do Crisis Translation during a response?

❖ How can we use this engagement in preparedness to connect language 
communities with their place-based communities and response plans?




